Stone Hardy Limited


JOB DESCRIPTION

	JOB TITLE:

workshop Engineer
	dATE COMPILED :

   FEBRUARY 2018


	MAIN PURPOSE OF THE JOB :

To service and repair customer equipment within company procedures


	KEY REPORTING RELATIONSHIPS :

Operations Manager



Workshop Engineer

---------- = DIRECT REPORT                                                 - - - - - -  = INDIRECT REPORT

	EDUCATIONAL REQUIREMENT :

Basic education required



	WORK EXPERIENCE REQUIREMENT :

2 years relevant experience



	EFFECT OF ERRORS ON THE COMPANY :

Delays in operation, checks limit customer effect



	MANAGEMENT SKILL REQUIREMENT :

No management responsibility



	TECHNICAL SKILL REQUIREMENT :

Employs technical skill without direction


	SCOPE FOR DISCRETION AND DECISION MAKING:

Requires limited authorisation of foreman/manager



	RANGE OF RELATIONSHIPS :

Cross functional relationships, Limited customer/supplier contact




	MAIN RESPONSIBILITIES OF THE JOB :

1. Undertakes installations, repairs and planned maintenance of customer equipment to company specifications.
2. Ensures compliance with all company, legislative and Health and Safety procedures.
3. Ensures all work undertaken meets industry and company work standards, ensures unsafe equipment is clearly identified to the workshop foreman/manager.
4. Ensures security, cleanliness and roadworthy condition of company vehicles under their control, reports defects immediately.
5. Ensures security and correct use of all tools and spares issued, reporting all defective tools immediately the defect is identified.
6. Complies with company administrative procedures including the timely completion of worksheets, timesheets and all other forms as required.
7. Acts at all times as an ambassador for the business maintains cordial relationships with customers.
8. Ensures day to day skills knowledge is regularly and adequately imparted to less experienced staff, particularly to apprentices.
9.  Undertakes other duties which the company may from time to time reasonably request.




Agreed by Job Holder …………………………………….
Date ………………………………

Print Name

  ……………………………………
Manager

  …………………………………….
Date ………………………………

Print Name

  …………………………………….
